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Next9 Association Management and
Custom Web Design from CHCS

What is Next9?

Next9 is a cloud-based membership management solution that gives organizations a complete
suite of tools to manage the new world. Next9 is an integrated system for managing memberships,
donations, subscriptions, events and website content.

e Encourages participation.

e Affordable, scalable, simple to use.

e Accept online, credit cards, debit cards, Apple Pay, Google Pay, and ACH bank payments,

including international payments.
e Enter check and cash payments.
e (Customizable security levels for each member of your team.

Who can benefit?

Organizations of all types and sizes, including:
e Nonprofits.

Community groups.

Houses of worship.

Associations and clubs.

In-person and virtual conferences.

Political candidates.

Next9 provides tools to manage:

Memberships

You rely on your existing member base now more than ever. Next9 provides the tools you need
to encourage renewals and expand memberships.
e Simple, easy-to-use signup forms.



Membership levels and durations are customizable.

Levels may be set to be available only to new or existing members.

Levels may be set to require a promotion code.

Levels such as “family membership” may be set up to allow multiple members.
Levels may be set up for individuals or organizations.

Auto-renewal is available.

One-time and Recurring Donations

Conduct appeals for special circumstances in just a few clicks. Offer recurring donations to
attract younger, more diverse demographics.
e Payment processing through credit and debit cards, Apple Pay, Google Pay and Bank Transfer
(ACH). Next9 encourages ACH when advantageous to the organization.
International addresses and credit card transactions accepted.
Users may specify donations to funds or projects.
Users may include comments or memorials.
Auto-renewal is available.

Email and Postal Mail Newsletters

Simplify managing communication with your audiences.
e MailChimp Integration.
e Tag your contacts with custom fields.

Events

Manage in-person, virtual, free or paid meetings. Solicit donations, even for free events.
e Event registration for electronic and in-person events, with free or multiple levels of ticket
prices.
Event venues on Zoom and other electronic meeting systems.
Offer discounts for members.
Offer “early bird” discounts.
Limit ticket availability if required by venue.
Repeating events on events calendar (coming soon).

Subscriptions

Manage subscriptions of paid or free newsletters and publications.
e Free and paid subscriptions.
e Auto-renewal is available.
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Custom Web Content

Next9 includes robust content management tools for custom-designed websites.
Stand out from the crowd with a professionally-designed website that doesn’t look like everyone
else’s. Our sites are accessible, modern, and secure. The site design will:

e Improve the site’s appeal to your various audiences.
e Help focus site visitors’ attention on the elements you wish.
e Use responsive design that works on desktops, phones, and tablets.

The design will enhance the site’s friendliness: it should be fast and fun to visit, while encouraging
visitors to dig deeper and undertake action or to support the organization.

Reports

Information about your contacts may be managed online, searched, filtered, or downloaded.

Contacts

e Show Federal and state legislative districts via Google Civic Engagement API.
e Assign custom tags such as volunteers, media.
e Assign or change passwords.

Income

Membership Transactions.
Donations.

Event Registrations.

Paid Subscribers.

Lists

e Email lists.
e Postal mailing lists.
e MailChimp Status.

Tax Information

e Sales Tax.
e Yearly Payments for generating letters to donors required by the IRS.

Management Tools

e Treasurer’'s Report showing all transactions generating income.
e Find and resolve Duplicate Contacts.
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e Expiring Memberships.

e Email notifications to administrators when join, renew, donate, event and subscribe forms are
submitted.

e Email notification to contacts for auto-payments, upcoming renewals, membership lapsing.

e Payment tracking.

e Email confirmation of all transactions (option to turn off transaction type).

About CHCS

Since 1985, CHCS has provided the most advanced technologies to businesses and
Organizations, and we have specialized in web development for over 20 years. We have the strategic
ability, technical know-how, and creative muscle to succeed a wide range of businesses and projects.

We're small enough to know our customers personally, and large enough to have half a century of
design, programming, editorial, and customer service experience between us. We take pride in our
longevity, for we have been able to maintain the loyalty of our satisfied customers.

Contact CHCS

For more information about Next9, and how we can help your organization grow!
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https://www.chcs.com/contact/

